
Dear Valued Travel Advisor, 

We know your clients are starting to plan again for their next getaway, which is why we are
excited to share how Club Med is prepared to make their next vacation as safe as it is
unforgettable. 

We have gathered an International Scientific Committee of specialized doctors and professors
to bring you Safe Together, a series of resort-wide health and safety measures, ensuring a
safe reopening of our resorts starting with Club Med Sandpiper Bay in Florida on June 12th. 

We are fully prepared to welcome your clients with elevated hygiene protocols and
housekeeping standards, and safe distancing at every step of their vacation experience. We
will reduce resort capacity, incorporate temperature checks, increase sanitization, expand
digital services to limit lines, and much more. Please visit our new Safe Together page on
ClubMedTA.com for more information. 

Our goal is to make every Club Med experience as seamless, and as safe, as possible. We can’t
wait to welcome you and your clients back again soon! 

Sincerely, 
Your Club Med Sales Team
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WHAT CLIENTS CAN EXPECT WHEN THEY TRAVEL

Allow your clients’ dreams of faraway beaches and picturesque locations to come
true by booking their next adventure with peace of mind. Our newly revised policy

gives them the flexibility to travel at their leisure, with free cancellations* up to 15
days prior to departure and our best rate guarantee^.
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