
GIVE THE  
WHOLE GROUP  
AN EXPERIENCE
Norwegian Cruise Line offers guests the freedom and 
flexibility to make their vacation their own, including those 
traveling in a group. Below includes details on how we can 
make your experience memorable. We look forward to 
welcoming your group onboard our amazing ships.

GETTING STARTED
We want to make sure that all of your groups’ needs are 
met while on board. With the following info from you, we 
can help make the ultimate group experience:

• Location preference and number of guests attending 
any pre-arranged onboard events

• Type of function

• Preferred days and times

• Seating arrangements

• Equipment needs: audio-visual, flip charts, etc.

• Technicians: musicians, sound, lighting,cruise staff, etc.

• Food, coffee or tea service

Your group location will be assigned based on the size of 
your group. If your guest counts change, your group may 
be moved to a different location.

PERFORMANCE GROUPS
Groups providing their own talent, such as bands, singers, 
dancers, comedians, etc., must submit the following:

• Private venue, preferred location, day and time of the 
performance

• Public venue, DVD, or video demo of the performance 
must be submitted for approval before location day and 
times are confirmed

• Equipment information and storage needs

• Light and sound tech (fees will be accessed)

Stardust Theater, Norwegian Star

Main Pool, Norwegian Breakaway

Meeting Room, Norwegian Pearl

The Waterfront, Norwegian Encore
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SPECIAL NEEDS GROUPS
If your group has guests with disabilities or special medical 
needs please inform us by emailing accessdesk@ncl.com. 
We can assist with the following services:

• Providing interpreters and auxiliary aids for guests that 
are deaf or hard of hearing

• Instructions for guests traveling with service dogs
• Facilitate communication with the ship regarding food 

allergies
• Discussing arrangements for guests with mobility 

equipment

OPTIONAL SERVICES
Norwegian Cruise Line offers many specialty services to 
ensure that your groups’ needs are met. Please be sure to 
inform us if you require any of the following services:

• Group dining requests for parties of 12 or more
• Stateroom deliveries
• Musicians, DJ or light and sound technicians
• Photographer for group pictures
• Private check-in
• Pre-paid drink program
• Personalized hospitality desk

Please be aware that groups are not permitted to:
• Sell any items on board
• Bring a photographer
• Solicit future business
• Operate any onboard equipment

WEDDINGS
Getting married? We’d love to help make your occasion 
even more special. We offer Symbolic, Harborside, 
Destination and At Sea wedding packages to choose  
from. For packages, prices and arrangements, please 
contact Royal Ocean Events at 888.475.5511 or  
ncl@royalwed.com.

VOW RENEWAL / COMMITMENT CEREMONY
We offer a romantic vow renewal package on board for 
just the two of you or to include your guests. Guests will 
have the ability to view package details, prices and pre-
purchase Private Vow Renewal Packages as an Amenity. 
The packages can be booked by the guests via ncl.com or 
by calling Reservations at 800.327.7030.

For further information please contact the  
Special Events Department at 800.327.7030  
or at specialevents@ncl.com

Sugarcane Mojito Bar, Norwegian Encore

Bliss Speedway, , Norwegian Bliss

Norwegian Breakaway
Norwegian Cruise Line will not be responsible for lost or damaged equipment function requests are 
confirmed around scheduled programming.



VOLUME DISCOUNTS
• 10% discount or more for groups of 14 guests  

and above

• Customized tours also available for groups at 
competitive rates

• Travel partners can earn more revenue, or pass these 
savings on to their clients 

• Contact our Group Shore Excursion department by 
calling 1.866.625.1167

From a memorable whale-watching experience in Alaska 
to a private mass for your group at the Virgin Mary’s House 
in Turkey or a wine tasting in the vineyards of Italy, we 
have experts to arrange the most elegant and exquisite to 
exciting and adventurous events for your group.

For an adventure and team-building experience, your 
corporate groups can race ATV’s in Hawai‘i or America’s 
Cup Regatta boats in the Caribbean.

Guests can give back to local communities with our 
Voluntour programs from beach clean-ups and mangrove 
reforestation to children’s hospital support teams.

We offer feasts, fireworks, music, lūʻaus and so much 
more. Our team can arrange incredible tour experiences 
with volume discounts for you.

For more details please contact us at  
shorex@ncl.com or visit us at  
ncl.com/shore-excursions

Great Stirrup Cay, Bahamas

Nāwiliwili, Kaua ‘i

Cozumel, Mexico

Port Elizabeth, South Africa
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• Travel partners earn commission when selling  
Group tours

• Competitive net rates on custom tours or events in port

• Seamless service both on board and ashore

• Onboard Shore Excursions team with the most up-to-
date knowledge available to assist  with any questions 
or changes

• Priority dispatch—especially important in tender 
ports and ports with strict customs and immigration 
procedures

• Pre-paid Shore Excursions, allowing guests to  
plan ahead

• Exclusivity for your group upon request and based on 
minimum guest counts

• Language-specific guides in many ports upon request

FAQs
How do I qualify for the maximum discount percentage?

• The size of the group and the actual tours will dictate 
the size of the discount 

How do I get a quote or book Group Shore Excursions with 
Norwegian Cruise Line?

• Email us at ShorexGroups@ncl.com

• View a list of published tours your group may 
want to do on our website at www.ncl.com/
BookShoreExcursions 

• Call us for a quote and let us negotiate the best rates 
for your group!

 Sicily, Italy

Glacier Bay, Alaska

Athens, Greece

WHY BOOK GROUP 
EXCURSIONS WITH 
NORWEGIAN?
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