MSC CRUISES SALES CONTACT LIST

NATIONAL ACCOUNTS & ONLINE/STRATEGIC SALES

Title

As of 06/23/23

KRIS ENDRESON

Vice President of Strategic Sales

kris.endreson@msccruisesusa.com

(201) 602-9296

LIONEL GARCIA

Director, Strategic Accounts Home-Based & Consortia

lionel.garcia@msccruisesusa.com

(954) 947-6613

SILVIO ALONSO

Director Strategic Accounts, OTA

silvio.alonso@msccruisesusa.com

LINCOLN MUNDELL

Strategic Account Manager, Online

lincoln.mundell@msccruisesusa.com

(954) 958-1023

HOLLY SIEVERS

Strategic Account Manager, Home-Based & Consortia

holly.sievers@msccruisesusa.com

(469) 866-1605

LUIS CURRAS

Strategic Account Manager, Online & Consortia

luis.curras@msccruisesusa.com

LINDA PILLOT

Strategic Accounts Coordinator

(786) 810-7608

linda.pillot@msccruisesusa.com

USA FIELD SALES TEAM

Title

(954) 616-2415

ERIN DOUGLAS

Vice President of Field Sales

erin.douglas@msccruisesusa.com

(305) 458-9515

IAN O'RYAN Director of Field Sales ian.oryan@msccruisesusa.com (954) 405-3293
JOHN SMITH Director of Field Sales john.smith@msccruisesusa.com (954) 498-5543
TBD BDM, D.C., MD, OH, VA, WV TBD TBD

MICHAEL CEPEDA

BDM, Miami & The Caribbean

michael.cepeda@msccruisesusa.com

(786) 494-7878

TRACEY SMITH BDM, TX, OK tracey.smith@msccruisesusa.com (630) 843-1276
JENN PHELPS BDM, TN, GA, NC, SC jennifer.phelps@msccruisesusa.com (954) 732.3929
LUCY SCHNORRBUSCH BDM, DE, NJ, PA lucy.schnorrbusch@msccruisesusa.com (954) 806-7458
TOM MULDOON BDM, FL (Central & Northern) thomas.muldoon@msccruisesusa.com (954) 806-7459
GLEN CAJAS BDM, New York Metro & Lower NY State glen.cajas@msccruisesusa.com (914) 573-8204

BRIAN PALMER

BDM, Broward County & South Florida

brian.palmer@msccruisesusa.com

(954) 540-3094

WILLIAM KAMMERMAN

BDM, Western Florida & The Panhandle

william.kammerman@msccruisesusa.com

KARA O'BRIEN

BDM, Upstate New York & New England

(813) 9516716

kara.obrien@msccruisesusa.com

(774) 270-3258

INSIDE SALES
Title

ANTONIA COUVERTIER

BDS West (AK, AZ, CA, CO, HI, ID, MT, NM, NV, OR, UT, WA, WY)

antonia.couvertier@msccruisesusa.com

(954) 958-1036

ELIZABETH LEE

BDS North (1A, IL, IN, KS, KY, MI, MN, MO, ND, NE, SD, W1)

elizabeth.lee@msccruisesusa.com

(954) 616-2430

SAMANTHA BORNELUS

BDS South (AL, AR, GA, LA, MS, NC, OK, SC, TN, TX)

samantha.bornelus@msccruisesusa.com

(954) 298-5661

DIONNE HART

BDS

dionne.hart@msccruisesusa.com

(954) 958-1010

ALINA REINOSO

Manager, Sales Support

alina.reinoso@msccruisesusa.com

CHARMAINE PEARSON

Sales Support Specialist

charmaine.pearson@msccruisesusa.com

ARIADNE BELLO-CUERVO

Sales Support Specialist

ariadne.bellocuervo@msccruisesusa.com

KELLY BERGIN

Sales Support Specialist

kelly.bergin@msccruisesusa.com

KEN SCHER

Sales Support Specialist

ken.scher@msccruisesusa.com

STACY MOYER

Sales Support Specialist

stacy.moyer@msccruisesusa.com

DDITI

Contact Center:

ONAL CONTACTS

1-800-666-9333

Customer Service - For Bookings Not Sailed Yet:

mscexistingreservations@msccruisesusa.com

Customer Service - For Bookings Which Have Sailed:

msccustomerservice@msccruisesusa.com

General Group Requests:

mscgroupadvocates@msccruisesusa.com

Promo Verification (Military, Civil Servant Discounts)

promoverification@msccruisesusa.com

Sales Support:

sales.service@msccruisesusa.com

Commissions and Refunds:

SSAccounting@msccruisesusa.com

MSC Voyager Club (Loyalty Program):

MSCVoyagersClub@msccruisesusa.com

Casino Inquiries:

msccasino@msccruisesusa.com

MSC - Internal

Nere

TRAVEL

|
GROUP

L ADVISOR

S HOST

AGENCY



mailto:kris.endreson@msccruisesusa.com
mailto:lionel.garcia@msccruisesusa.com
mailto:silvio.alonso@msccruisesusa.com
mailto:lincoln.mundell@msccruisesusa.com
mailto:holly.sievers@msccruisesusa.com
mailto:luis.curras@msccruisesusa.com
mailto:linda.pillot@msccruisesusa.com
mailto:erin.douglas@msccruisesusa.com
mailto:ian.oryan@msccruisesusa.com
mailto:john.smith@msccruisesusa.com
mailto:michael.cepeda@msccruisesusa.com
mailto:tracey.smith@msccruisesusa.com
mailto:jennifer.phelps@msccruisesusa.com
mailto:lucy.schnorrbusch@msccruisesusa.com
mailto:thomas.muldoon@msccruisesusa.com
mailto:glen.cajas@msccruisesusa.com
mailto:brian.palmer@msccruisesusa.com
mailto:william.kammerman@msccruisesusa.com
mailto:kara.obrien@msccruisesusa.com
mailto:antonia.couvertier@msccruisesusa.com
mailto:elizabeth.lee@msccruisesusa.com
mailto:samantha.bornelus@msccruisesusa.com
mailto:dionne.hart@msccruisesusa.com
mailto:alina.reinoso@msccruisesusa.com
mailto:charmaine.pearson@msccruisesusa.com
mailto:ariadne.bellocuervo@msccruisesusa.com
mailto:kelly.bergin@msccruisesusa.com
mailto:ken.scher@msccruisesusa.com
mailto:stacy.moyer@msccruisesusa.com
mailto:mscexistingreservations@msccruisesusa.com
mailto:msccustomerservice@msccruisesusa.com
mailto:mscgroupadvocates@msccruisesusa.com
mailto:promoverification@msccruisesusa.com
mailto:sales.service@msccruisesusa.com
mailto:SSAccounting@msccruisesusa.com
mailto:MSCVoyagersClub@msccruisesusa.com
mailto:msccasino@msccruisesusa.com

