
 
 
 

 

Engagement Marke�ng Program Enrollment Process  
 
Welcome to the Engagement Marke�ng Program Enrollment Process! Below are the steps to sign 
up and par�cipate in our dynamic program designed to boost your customer engagement and 
drive results. Our program offers a suite of tailored publica�ons and direct mail, each uniquely 
personalized with your customer’s name and agency’s call to ac�on. Let’s dive into the process 
together: 

IMPORTANT: Please note that the Engagement Program is exclusively available to agency owners. 
Only Agency owners have the eligibility to enroll in the Engagement Program. However, within 
the enrollment process, agency owners will have the ability to include their sub-agents in the 
Engagement Program through the Engagement for sub-agents marke�ng op�on. For US agency 
owners who do not intend to engage in Engagement for sub-agents, we recommend you select 
the option of AgentMate. 

 

1. Sign in to Agent Universe: Access your Agent Universe account.  
 

 

https://www.agentuniverse.com/


 
2. Navigate to Engagement: Navigate to the Marke�ng tab, then select “Engagement” from 

the drop-down menu, and further select “Overview” from the subsequent drop-down 
menu.  
 

 
 

3. Access Path to Par�cipa�on: Once on the Engagement page, scroll down un�l you find the 
“Path to Par�cipa�on” sec�on. 
 

 
 

4. Click on Engagement Par�cipa�on Agreement: Within the “Path to Par�cipa�on” sec�on, 
click on the provided link for the Engagement Par�cipa�on Agreement. 



 

 
 

5. Complete the Agreement Form: Fill out the Engagement Par�cipa�on Agreement form, 
ensuring all mandatory fields are accurately completed. 
 
 

 



Tip: For Engagement for sub-agents marke�ng, select “Other” and type in “Uploader” in 
the fill-in text box under the ques�on “From where will your customer data be coming?” 

 

 
 
Note: by selec�ng the op�on of Engagement for sub-agents marke�ng, your sub-agents will 
have the capability to personalize their publica�ons and direct mail pieces with their 
individual name, email, and phone number. 

 
6. Submit Your Agreement: A�er comple�ng the form, click on the “Submit” buton to 

finalize your enrollment.  

 

By following these steps, you’ll successfully enroll in the Engagement Marke�ng Program. 

 


������� IMPORTANT: Please note that turnaround �mes for processing the Engagement requests may 
take up to three weeks. We appreciate your pa�ence as we set up your Engagement Program and 
respond to your submission.  

 


����� Support: If you encounter any issues or have ques�ons regarding the enrollment process, 
please don’t hesitate to reach out to Member Services for assistance by calling 800-949-6410 or 
sending an email to memberservices@nexion.com. 

 

mailto:memberservices@nexion.com

