As of 28 October 2024, a new U.S. Department of Transportation (DOT)
regulation regarding cancelled or significantly changed flights has come into
effect. The Customer Refunds and Other Consumer Protection regulation
applies to all itineraries, including flights both to and from the U.S.. Under this
regulation, in the event of flight cancellations or delays/changes exceeding six
hours, customers must be informed of their right to a refund.

To ensure compliance with this regulation, any affected customer who declines
re-accommodation options must receive a refund automatically. Refunds for
fares paid by credit card must be automatically processed within seven days,
while refunds for other payment methods should be completed within 20
calendar days.

As a reminder, you are responsible for initiating these refunds without requiring
customers to apply or take further action if they choose not to accept alternative
flights.

If, however, you are no longer in control of the ticket and therefore unable to
self-manage the refund process, please submit the refund request here.

Additionally, please ensure that all reservations include accurate traveller
contact information, as this is essential for compliance with the new U.S. DOT
requirements.


https://url.us.m.mimecastprotect.com/s/_mcICAD78wuZGEEYRS9i3FGzWtp?domain=links.internova.com



