Fiji Airways: FJ Refund Requirements under US DOT

The US Department of Transportation have issued a new rule around automatic
refunds of airline tickets and ancillary fees in certain situations. These new
requirements take place from 28 October 2024.

® Rules apply to flights to, from, or within the United States, regardless of
point of sale.

® Includes itineraries with brief and incidental stopover(s) (less than 24
hours) at a foreign point without a break in journey (i.e. single-ticket
itineraries with flight segments between two foreign points with no break in

the journey).
As a reminder, you are responsible for initiating these refunds without requiring
customers to apply or take further action if they choose not to accept alternative
flights.

If, however, you are no longer in control of the ticket and therefore unable to
self-manage the refund process, please contact our travel agent support team

directly on tasupport@fijiairways.com.

Additionally, please ensure that all reservations include accurate traveller
contact information, as this is essential for compliance with the new U.S. DOT

requirements.
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