
 

Dear Partners,
 
The U.S. Department of Transportation (DOT) has released a detailed document on new
regulations to protect passengers' rights regarding refunds and compensation for airline
services. It includes rules for automatic refunds for: canceled flights, significant changes in
flight plans, baggage delays, and additional services that were not provided.

The new rule applies to flight segments that are covered by a single ticket/route to or
from the United States with a brief or incidental stopover at a foreign point without a
layover.
 
Airlines have until the end of October 2024 to comply with the section on refunds, and until
April 2025 to implement rules related to points/credits and travel vouchers.
 
Among the main changes are:
 
• Automatic refunds for canceled flights or significantly changed itineraries up to 7 business
days if the transaction was made by card, 20 business days if paid in cash.
• Refunds for delayed baggage fees beyond a certain time limit.
• Refunds of fees for additional services not performed.
• Possibility to obtain travel vouchers in case of serious infectious diseases, which requires
medical confirmation.
 
We encourage you to read the detailed document in the link below and on LOT for Agents.

Source material DOT:  Final Rule Refunds and Other Consumer Protection.
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https://url.us.m.mimecastprotect.com/s/bHuMCZ6DZ3h7xREpKUjhRFBe-2-?domain=t.prod1.sales.lot.com
https://url.us.m.mimecastprotect.com/s/M8U-C1wzV2s6Om19JSpimFV76eA?domain=t.prod1.sales.lot.com

