
Philippine Airlines: PR New US DOT Policy

We wish to inform you about recent updates to the US Department of
Transportation (US DOT) refund rules, which introduce new responsibilities for
airlines and travel agents. Below is a summary of the new regulations:

Introduction to the Amended US DOT Rules on Refunds:

US DOT now requires full and prompt refunds to passengers in cases of airline-
initiated flight cancellations and significantly delayed or changed covered flights
(to, from and within the US) when a passenger chooses not to fly the
delayed/significantly changed flight or accept other compensation.

Significantly Delayed or Changed Flight ("SDCF") means:

SC of 3 hours (domestic) / 6 hours (international) earlier or later than the
STD/A;
Changes to scheduled departure or arrival airports;
Increases in connection points;
Class of service downgrades; and,
For PWDs, change in connecting airports from the original itinerary or
travel on a substitute aircraft where required accessibility features are
unavailable.

Refund Timeline:

Refunds must be made within the following period from the earliest date
requested:

For credit card transactions: 7 business days; or



For all other forms of payment: 20 calendar days
A passenger is deemed to request a refund when:

1. A flight is cancelled and PAL offers no alternative transportation or
compensation;

2. A flight is cancelled/significantly delayed/significantly changed and the
passenger reject’s PAL offers.

3. A flight is cancelled/significantly delayed/significantly changed and the
passenger does not respond to PAL’s offers and is a no-show on the date
of their rescheduled flight.

Read More

https://url.us.m.mimecastprotect.com/s/co69CpY69Ei9pozK5IGsEHG1PI9?domain=links.internova.com

